MIND THE GAP

Safe Management Measures for
Food & Beverage and Online Retail Delivery

(Updated: 17 May 2021)

Delivery personnel must

wear masks at all times
during their work

X

No more than 2 persons
per group

Delivery personnel to
pick-up orders from
premises only when they
are ready
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Delivery personnel must
minimise contact and
interactions with others at
all times
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Delivery personnel are to use
TraceTogether mobile app or
Token for SafeEntry check-in
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Establishments to assign
designated area for contactless
pick-up by delivery personnel

For more information, visit

enterprisesg.gov.sg/covid-19/safe-distance )
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Delivery personnel must
not cluster together when
collecting food or taking
breaks
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Delivery personnel are not

to mix personal items with
food that is to be delivered

For bulky items, delivery
personnel to leave once the
item is placed in the premise
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