
Safe Management Measures at

Retail Establishments and Lifestyle-Related Services
(Updated: 15 May 2021)

MIND THE GAP

Customers, staff and 
delivery personnel to 
wear masks at all times

Remove product 
samples and testers

From 15 June 2021, 
Retail establishments required 
to deploy SafeEntry will need to 
provide SafeEntry Gateway as an 
option for check-in

Disinfect common areas 
and clean high touch 
items frequently

Demarcate queue 
lines clearly
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1m
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For more information, visit

enterprisesg.gov.sg/covid-19/safe-distance

1m

Only allow groups up to 
2 persons and maintain 1m 
spacing between customers

16m2

>930m2

All malls and large standalone 
stores >930 sqm of Gross Floor 
Area (GFA) can only allow 1 person 
per 16 sqm of GFA

“Mask-off” services and 
activities cannot carry on 
(with the exception of 
medical/dental services)

Do not carry out any events 
and promotions that will 
cause crowding


